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The Continued Reality for Security Teams

Every year it seems there is a new tool in security that will 昀椀nally address 
the challenges security teams have been struggling with for years. The 

reality is, these tools aren’t making security teams more e昀케cient—but 
rather create more work and result in increased risk to the business. With 
too many tools and a lack of integration across them, teams look to add 
expertise, but still fail in their quest for greater visibility, and con昀椀dence that 
they are reducing risk. Security talent gets tired of being stuck in a reactive 
state and their skills do not get used to their full potential, often causing 
churn, setting security programs back even further. 

Will Open XDR Finally Make Security Possible? 
 

While the terms XDR (extended detection and response) and Open XDR (cross-platform detection and 
response) may be new, the problems it solves and outcomes it delivers are not new to security teams. 
Jon Oltsik, principal analyst at Enterprise Strategy Group de昀椀ned XDR as: 

“XDR is an integrated suite of security products spanning hybrid IT architectures, designed to interoperate 
and coordinate on threat prevention, detection, and response. In other words, XDR uni昀椀es control points, 
security telemetry, analytics, and operations into one enterprise system.” 

While there are many bene昀椀ts to XDR, there are some 
limitations that introduce new problems to security teams 
like continuous implementation of tools, stitched together 
integrations and taking years to realize XDR outcomes.  

Open XDR allows your team to achieve uni昀椀ed visibility 
across your existing security investments. The platform 

facilitates ongoing, curated integration across 
technologies, enabling orchestration and automation 
across tools to investigate and resolve issues more 
quickly. With a foundation of Open XDR, you’re able to 
achieve all the bene昀椀ts your tools have to offer and 
deliver on your security program goals while still enabling 
the business.

OPEN XDR-AS-A-SERVICE: 

AN INTEGRATIVE PLATFORM FOR 

YOUR CURRENT SECURITY STACK

D A T A  S H E E T

Achieve XDR Outcomes Today with ReliaQuest GreyMatter

Common Challenges:

Limited visibility requires 
pivoting across tools

Complex integrations and 
con昀椀gurations

Ineffective use or ROI on 
existing investments

Time wasted on repetitive, 
manual tasks



 

  

 


