
Cybersecurity is the most pressing technology issue facing health organizations in 2022, according to the ECRI Institute. The continuously evolving 
cybersecurity threat landscape and increased sophistication of bad actors have made security operations in healthcare harder than ever before. 
These issues, paired with the lack of visibility across security tools and the burden of manual processes, while complying with HIPAA mandates, has 
left healthcare security teams unable to effectively detect and respond to threats or proactively advise the business on how to mitigate these threats.
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Data Breaches:
Cybersecurity breaches have become an inescapable plague on the healthcare system as it continues 
to be a top target for cyber criminals. According to data from the Department of Health and Human 
Services (HHS), there was an 84% increase in the number of data breaches against healthcare 
organizations from 2018–2021. 

Ransomware Attacks:
Ransomware continues to account for a large portion of cyber-attacks on healthcare. At the end of 
the day, healthcare is low-hanging fruit for these criminals. The attackers who focus on healthcare 
organizations know that many of their targets have more endpoints than they can keep track of, which 
leaves the organizations vulnerable. Ransomware attacks on healthcare are also lucrative—attackers 
know healthcare companies often have no choice but to pay the ransom - or run the risk of bringing 
patient care to a halt.

Healthcare Provider Consolidation and M&A Activity:
As healthcare providers work to control costs and optimize operations, there has been a recent surge 
in merger and acquisition (M&A) activity across the sector. Introducing new business partners or taking 
part in a merger or acquisition comes with new security risks that must be considered. Security teams 
must be prepared to conduct thorough risk assessments to ensure that, as their healthcare organization 
expands, security processes and controls are maintained.

HIPAA Changes in 2023:
New HIPAA regulations are proving signi昀椀cant for cybersecurity, including the ability for patients to 
inspect their personal health information (PHI) in person and take notes or photographs of their PHI, 
which introduces new risk into the security environment. To address this risk, NIST issued a new 
draft publication on healthcare cybersecurity and implementing HIPAA Security Rule requirements. 
Complying with these new NIST requirements will be key to HIPAA compliance once these changes 
are implemented.

Healthcare SecOps teams need a platform that allows them to gain consistent visibility across 
security tools, automate alert triage, and act as a force-multiplier for security operations. With 
the ReliaQuest GreyMatter® security operations platform, healthcare organizations get increased 
visibility while decreasing complexity and risk, making their cybersecurity program more effective.
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Bene昀椀ts:

• Get unparalleled visibility across 
your security tools, whether 
they’re on-premises or in one 
or more clouds. 

• Streamline, unify, and automate 
security operations processes to 
reduce Mean Time to Respond 
(MTTR) from hours to minutes. 

• Simulate ransomware attacks and 
breaches to ensure coverage by 
identifying gaps in the likely attack 
paths with techniques used by bad 
actors to access patient records 
and/or corporate data. 

• Model the business impact of 
adding new security tools to your 
healthcare security environment 
to help pick solutions that best 
meet the IT security needs of 
your healthcare organization. 

• Keep your healthcare organization 
secure while going through major 
change events like mergers and 
acquisitions from pre-deal due 
diligence to enabling integration 
and ongoing security operations 
after the deal is signed. 

• Improve your security posture with 
actionable metrics and coverage that 
maps to the updated HIPAA Security 
Rule NIST Cybersecurity Framework.
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ReliaQuest GreyMatter 

Built on an Open XDR architecture, ReliaQuest GreyMatter is a security operations platform designed to help SecOps teams increase visibility, reduce 
complexity, and manage risk across the full security ecosystem, including on-premises and hybrid clouds, networks, and endpoints. With bi-directional 
integration across security tools, ReliaQuest GreyMatter can ingest data from security tools, both on-premises and in the cloud, to provide singular 
visibility across the entire security enterprise ecosystem. This allows SecOps team to unify detection, investigation, and response, resulting in 
increased security effectiveness and cyber resilience.

Security Challenges What We Do ReliaQuest Outcomes

Data Breach

• Assure cyber readiness with continuous attack 
simulations. 

• Provide continuous monitoring to detect patient 
accounts or PII available for sale on the dark web. 

• Detect comments by threat actors that indicate 
they may have access to your information.

• GreyMatter identi昀椀es and mitigates risk by identifying 
gaps in your security controls with MITRE ATT&CK 
framework via simulations to check security controls 
protecting EHR data using known techniques to target 
that data. 

• GreyMatter Digital Risk Protection helps reduce risk by 
detecting exposed credentials and documents in online 
昀椀le stores, code repositories, criminal forums, and dark 
web sites.

Ransomware 

• Block email phishing attempts that are either 
detected after the “click” or “昀氀agged” by a trained 
user and forwarded to the “phishing email” box. 

• Automatically mitigate ransomware attempts via 
GreyMatter’s automation plays, including blocking 
malicious email domains, banning hashes, deleting 
昀椀les, or quarantining hosts.

• GreyMatter provides singular visibility across your 
security ecosystem—on-premises, endpoints, and cloud. 

• Automated breach and attack simulation ensures that 
your security controls are effective and working as 
expected to protect your healthcare organization.

Consolidation, 
Mergers & 

Acquisitions

• Use bi-directional integration and data stitching to 
provide a full view into a healthcare organization’s 
environment no matter where its data resides—in 
the cloud, on premises, or a mix of both—so you 
can catch incoming gaps in security. 

• Measure your security operations and its 
improvement over time with the GreyMatter 
Model Index report.

• The GreyMatter platform reduces complexity by enabling 
you to integrate and consolidate security technology 
stacks at your own pace. Whether the merger will result 
in each business unit continuing to run its own SecOps 
or consolidating security technology stacks, GreyMatter 
will keep things running smoothly. 

• GreyMatter Digital Risk Protection provides the insights 
you need to understand and mitigate risk before the deal 
is signed and delivers the 昀氀exibility to enable security 
operations success as you manage risk across expanded 
and disparate security infrastructure.

HIPAA Compliance

• Provide actionable metrics and coverage that maps 
to the NIST Cybersecurity Framework. 

• Continuously monitor and analyze log activity to 
detect risks and potential threats to the organization. 

• GreyMatter mitigates risk with detection content mapped 
to your critical business risks and updates to the HIPAA 
Cybersecurity Framework.

“GreyMatter integrates with multiple platforms in my environment, so I only have one place I need to log into now. 
- William Kouba, Information Security & Privacy Analyst, Licking Memorial Health Systems
 

“GreyMatter gives us a much more strategic view of intelligent detection, investigation and response, and a roadmap 
to mature our processes over time.”
— CISO, $2B Health Insurance Provider

What Our Customers Say about ReliaQuest GreyMatter


