
With digital transformation, the use of cloud application 

services, third-party business applications, and bring your 

own device (BYOD), the perimeter has dissolved. To get 

between a user and their application, endpoint detection 

and response (EDR) allows an enterprise to get a deep set 

of forensic details on each host for quicker threat detection, 

analysis, and containment. EDR increases enterprise visibility 

and results in faster recognition and remediation of threats.  

While EDR is an essential component to a security program’s 

defense, organizations often struggle with properly optimizing 

the system and integrating with the rest of the environment to 

ensure effective incident response against evolving threats. 

The ReliaQuest GreyMatter® security operations platform, built 

on an Open XDR architecture, can maximize the effectiveness 

of your EDR by providing visibility and integration across your 

security toolset. With visibility and higher 昀椀delity tuning and 
detection content, customers can decrease false positives 

and automate across the security lifecycle to speed response.  

Maximize your EDR investment 
with ReliaQuest GreyMatter® 

ReliaQuest for Endpoint Detection & Response

Solution Brief

Increase Visibility with 

Bi-Directional Integration 

and Data Stitching

Reduce Complexity 

of Threat Response 

with EDR Playbooks

Manage Risk by Mapping 

Behaviors to the MITRE 

ATT&CK Framework

• Access all initial artifacts an 
  analyst needs to start at the 
  investigation stage and skip data 
  gathering across multiple tools 
  with alert-level automation. 

• Collects and normalize data, on 
  demand, directly from EDR and 
  other sources, such as SIEM, 
  cloud providers, and third-party 
  apps in one, uni昀椀ed view.  

• Respond faster across 
  devices by kicking off 
  playbooks, such as isolating 
  a host, banning a hash, and 
  removing malicious 昀椀les.  

• Decrease false positives with 
  continuously developed, tuned, 
  and updated content mapped 
  to your business risks.  

• Map behavioral threat feeds to 
  MITRE ATT&CK, NIST, and other 
  security frameworks and get 
  higher alert 昀椀delity. 

• Actively model and communicate 
  risk tolerance based on the 
  evolution of your business, 
  benchmarked against past 
  performance and industry peers.  

• Identify miscon昀椀gurations and 
  detection capabilities with 
  continuous attack simulation. 
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ReliaQuest customers 

that have integrated 

an EDR into GreyMatter 

average 39% better 

MITRE ATT&CK® 

coverage compared to 

those without an EDR.

ReliaQuest GreyMatter maximizes the effectiveness of your EDR by decreasing false positives and speeding time to 

respond with automation across the security lifecycle. With a foundation from tuning and custom content, GreyMatter 

layers on proactive threat hunting and automated attack simulations to continuously improve security posture.  

Custom behavioral IOCs produce higher-昀椀delity alerts across all devices within your organization. Proactive threat 
hunting campaigns across your security ecosystem drive better abnormality detection, effectively showing “known 

good” vs. “known bad.” Customer-speci昀椀c policies based on applications, software, and business use cases de昀椀ne 

enforcement levels for any assets or compliance requirements tailored to all operating systems.  

ReliaQuest GreyMatter leverages a combination of your EDR technology alongside other sources in your security 

ecosystem to unify detection, investigation, response, and resilience. 

ReliaQuest, the force-multiplier of security operations, increases visibility, reduces 

complexity, and manages risk with its cloud-native security operations platform, 

GreyMatter. ReliaQuest GreyMatter is built on an XDR architecture and delivered 

as a service anywhere in the world any time of the day, by bringing together telemetry 

from tools and applications across cloud, on-premises, and hybrid cloud architectures.  

Hundreds of the world’s most trusted brands team up with ReliaQuest to enable them 

to extend detection and response across cloud, endpoint, and network infrastructures, 

leveraging relevant data from both security and business applications. ReliaQuest is 

a privately held technology unicorn headquartered in the U.S. with multiple global 

locations. For more information, visit www.reliaquest.com. 
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To learn more about ReliaQuest GreyMatter, please visit us at https://www.reliaquest.com.


