
As cybersecurity grows ever more complex, many businesses, especially 
those with limited resources, are turning to managed security solutions.  

However, not all managed solutions are created equal. In this chart, 
we’ll take a closer look at two of the most popular options, managed 
detection and response (MDR) and open extended detection and  
response (Open XDR-as-a-Service), and compare them on critical  
points to help your business decide which approach is the best 昀椀t. 

Managed detection and response is an approach whereby a 
third-party company manages your endpoint-focused threat 
detection and response capabilities. MDR can look beyond 
the endpoint, depending on provider.

XDR is the latest buzzword in the security industry. XDR 
goes beyond traditional endpoint strategy and holistically 
leverages your entire security infrastructure. So what’s the 
“open” part? Most XDR approaches are limited to a single 
portfolio vendor, locking you into that vendor’s toolset.

What’s the “as-a-Service part”? It’s a cloud native platform 
designed to continuously integrate existing security data 
and tools and apply threat research, detection, investigation 
response and security engineering capabilities, all wrapped 
with 24/7/365 security expertise. You get transparency, col-
laboration, and best practices—not just a ticketing service.   

You get the value and outcomes of MDR and XDR without 
the management overhead.
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Capability

ReliaQuest 

GreyMatter Platform 

Open XDR-as-a-Service

MDR 

Strong project management, 
security architecture, and deploy-
ment services

World-class deployment and 
success program (91% customer 
retention)

Deployment services

Tool stack

Visibility and integration across 
your tech stack/current invest-
ments (includes cloud, SIEM, EDR, 
email, vulnerability, 昀椀rewall, SOAR, 
etc.). Training “from the trenches” 
should you wish to learn best prac-
tices for your tools.

Vendor-provided EDR;  
not integrated with other tools

Purpose-built health monitoring Goes across key technologies ❌

Roadmap and accountability to 
mature security program

Continuously developed and 
deployed detection content based 
on your environment and risks

Often gated at 25–50 detection 
use cases

Cross-client thry technologies
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