
The stream of security alerts coming into an organization every single day is like a 昀椀rehose that never turns off. And for every 

mission-critical alert, there are about a thousand false alarms. For organizations to keep an eye out for that one-in-a-thousand 

alert that really matters without burning out on the false positives, they must add ever more people, data, technology, and processes. 
Eventually, this becomes unsustainable.

Automation can help. GreyMatter Intelligent Analysis from 

ReliaQuest automates the alert investigation process and 

lifecycle, reducing the manual effort needed to investigate 

and respond to the endless barrage of security alerts.  

GreyMatter Intelligent Analysis is the next phase in the evolution 

of ReliaQuest’s automation capabilities. By automating the 

investigation process and lifecycle and providing recommended 
actions, Intelligent Analysis can signi昀椀cantly reduce the manual 
effort required to respond to security alerts. This allows your 
security team to spend less time on “low-brain, high-time” 
activities, helping you decide how to mitigate threats by 

delivering answers to alerts in 20 minutes or less. 

Reduce Alert Fatigue

Alert fatigue is a major problem in the security industry, with security teams receiving hundreds of unprioritized alerts every day. 
Intelligent Analysis automates the process to investigate and respond to these alerts, empowering security operations teams to 

focus on identifying and mitigating true threats to the organization.

With GreyMatter Intelligent Analysis: 

• Get a single integrated and transparent view of your security environment, eliminating “swivel-chair” security. 

• Speed up investigation of, and response to, detected security alerts across your ecosystem. 

• Prevent alert overload that can cause your team to miss critical alerts.

Automate the 

mundane and focus on 

value-adding activities

Investigate Alerts Faster with Enhanced 
Automation from ReliaQuest

Relieve Your Team of Manual Tasks

Answers to alerts
20 Min.

ReliaQuest GreyMatter: Intelligent Analysis 

Bene昀椀ts:

Solution Brief

• Signi昀椀cantly reduce the manual effort 
needed to investigate and respond to 

alerts so teams can focus on mitigating 

true threats to the organization vs.  
low-risk alerts or false positives. 

• Increase e昀케ciencies by standardizing 

communications between customer and 

ReliaQuest teams, for all eligible alerts. 

• Reduce alert fatigue for security teams by 

automating “low-brain, high-time” activities.  

• Deliver answers to alerts in 20 minutes 

or less. 



Empower a New Generation of Security Specialists 

Just about every industry is suffering from a skills shortage, and cybersecurity is no exception. Unfortunately, the gap is only growing, 
further stressing an already exhausted workforce. By bringing automation into the mix, security organizations can remove the more 
mundane activities, thereby enabling analysts to focus on the alerts that matter.  

 

With Intelligent Analysis and GreyMatter: 

• Reduce the manual effort needed from incident response teams to investigate alerts, empowering them to focus on identifying 

  and mitigating true threats. 

• Enable security teams to quickly separate noise from actual threats to the business, its employees, and its assets. 

Mitigate Increasingly Sophisticated Attacks 

The stereotypical lone-wolf hacker is no longer reality. Today, cyber-hacking is a multi-billion-dollar business enterprise, complete 

with institutional hierarchies and R&D budgets. And they’re only going to get faster, orchestrating every phase of their attacks in 

a matter of hours. Organizations will need to 昀椀nd ways to both identify and respond to these sophisticated attacks in minutes.    

With GreyMatter Intelligent Analysis: 

• Signi昀椀cantly reduce the manual effort needed to investigate and respond to alerts so teams can focus on mitigating true threats 

  to the organization vs. low-risk alerts or false positives. 

• Partner with a global team of security analysts and engineers with proven expertise. 

• Automate the investigation lifecycle to deliver answers to alerts in 20 minutes or less. 

We are a force-multiplier for security operations to: 

• Increase visibility
• Reduce complexity
• Manage risk

ReliaQuest, the force multiplier of security operations, increases visibility, reduces complexity, and manages risk with 

its cloud native security operations platform, GreyMatter. ReliaQuest GreyMatter is built on an XDR architecture and 

delivered as a service anywhere in the world, any time of the day, by bringing together telemetry from tools and 

applications across cloud, on-premises, and hybrid cloud architectures.
 

Hundreds of the world’s most trusted brands team up with ReliaQuest to enable them to extend detection and 

response across cloud, endpoint, and network infrastructures leveraging relevant data from both security and 

business applications. ReliaQuest is a privately held technology unicorn headquartered in the U.S. with multiple 

global locations. For more information, visit www.reliaquest.com.
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